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M E M O R A N D U M 
 

                                                  PLEASE CIRCULATE 
January 28, 2008 
 
 
To: All Students, Faculty, and Staff 
 
From: Mark Roman (CIO) 
 
RE: Enterprise Data Centre planned outage. 
 
To facilitate electrical upgrades to the Clearihue building, which houses the Enterprise Data 
Centre, UVic Information Systems (formerly known as CASS) is required to interrupt services 
on the following dates and times: 
 
Friday, February 15, 10:00 pm – Saturday, February 16, 6:00 pm 
 

    and 
 
Friday, February 22, 10:00 pm – Saturday, February 23, 6:00 pm 
 
The outages detailed above indicate the maximum amount of time scheduled for the 
upgrade.  UVic Information Systems will make every effort to minimise the duration of the 
service interruptions, up to and including the cancellation of the second outage should all 
electrical work be completed on February 16.  
 
All services, including the following online services, will be unavailable during these 
periods: 
 

• Learning & Teaching systems: 
o Blackboard, Moodle. Online library catalog 

• Research systems: 
o Minerva, Mercury, Mars, Kikou, TAPoR, Euler, Llaima, Storage, Venus, 

Proteomics 
• Administrative (Nova) systems: 

o uSource, FAST, Finance, HR, Student, Alumni, Facilities Management 
• Collaboration services: 

o Voicemail, VPN, Wireless and public access ports 
o Networking and telephone service to and from 3930 Shelbourne Street 
o Networking to and from the Clearihue building 
o Directory services: LDAP and Active Directory 
o Email, Calendaring, Web sites (except uvic.ca), Sharepoint, File services, 

Thin Client services 
 

We apologize for any inconvenience you may experience.  If you require assistance, 
please contact the Computer Help Desk at: helpdesk@uvic.ca, (250) 721-7687, 
http://helpdesk.uvic.ca, or visit Clearihue A004. 


